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Thesis Problem .

A number of studies and research work has emphasized the important role of
communication technology in conveying information between two parties generally,
and in administrative communication in particular, as the accessibility of information
plays a major role in improving the process of decision making, which in turn,
increases the level of performance of the employees. As a result of the awareness of
the researcher of the major role carried by security forces in maintaining security, he
conducted this study on communication technologies and their impact on developing
performance in the public security establishment

Research Importance

This study derives its significance from the increasing awareness of the impact of
communication to technology on developing work performance. In addition, this field of
study has not been tackled before in the public security establishment. Hence, this study
aims at assessing the situation there at the present time regarding the implementation of
such technologies in this establishment. It will also try to identify any obstacles at present
and percent some recommendations that may help in improving the existing situation of
using communication technologies in addition to new ones in order to upgrade the level of
perforce of those who work in the public security force .
Research objectives
This study aims at: Identifying the obstacles that hinder the application of communication
technologies in the public security establishment it also tries to present practical
recommendations that may overcome these obstacles, and in doing so improve the present
situation in this establishment.




-

~

Research Questions
In this study the research is seeking an answer to the following main research
question: to what extent can the use of communication technology take part in improving
performance in the public security establishment? The following are sub — questions
derived from the major question:
- What is the existing position of the use of these technologies in Saudi Arabia?
- To what extent are these technologies implemented to carry out duties in the public
security establishment?
- What is the nature of the correlation between the use of these technologies and the
efficiency of employees, performance in this establishment in Saudi Arabia?
- What are the main obstacles that confront the implementation of such technologies in
conducting duties in the establishment? .
- Are there any significant statistical differences between the opinions of the subject of
the study regarding the domains of applying these technologies in conducting duties,
according to their individual and professional differences?

Research Methodology

In order to identify the correlation between the use of communication technologies
and the development of officers performance in this establishment, the researcher has
applied the analytical descriptive method. He has chosen a small random sample that
represents 40% of the society of only sis in order to generalize the findings on the
society of and analyzing of study the study. He also has chosen the suitable statistical
methods of the study. More over, the researcher has used the documentary descriptive
method used in collecting anal the literature for the study.

Major Findings

- The subject of the society tend to agree to a large extent in reality communication
technologies in the said establishment are deteriorating .

- Regarding the correlation between utilization and communication technologies,
the sudsiest rend to agree to a large extent that the implication of these
technologies has a great impact on the efficiency of the officers in the
establishment.

- The major obstacles that hinder the use of these technologies, according to the
sudsiest, are: the shortage in the number of the equipment. Even the available ones
are not up to date. In addition, the employee , do not receive adequate training to
use the equipment properly. Finally, the available equipment suffer From lack of
preventive maintenance, consequently most of them remain out of order most of
the time.
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